




















Customers value our services

• Understand and anticipate customer’s needs
• Customers pay for what they use and our services are fair
• Make it easy for customers to do business with us

The quality, sustainability and availability of our water make it the drinking water of 
choice

• Customers trust that our drinking water meets the highest standards, looks and tastes good
•
• Ensure our drinking water is available to everyone

•
• Provide cesspit customers with easy access to a more equitable wastewater service
•

Water quality is protected from source to sea and our environmental impact is 
carefully managed

• Lead the protection of the water environment
• Reduce our greenhouse gas emissions to help meet climate change targets
• y

for our island’s future

• Deliver long term strategies for water resources and drainage
• Invest in infrastructure to serve future generations
• Prepare for emergencies

interests of islanders

•
• Manage the whole life of our assets
• Benchmark our services to ensure we provide value for money

Guernsey Water is a great place to work, where people perform to their full potential 
and are proud of their contribution to our island community.

• Be true to Guernsey Water's Values in everything we do 
• Provide clear direction and a shared sense of purpose 
• Invest in the future of our people 






